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Introduction

Welcome to the ISO New England Manual for the Real-Time Price Response and Day-Ahead Load Response Programs.

The ISO New England Manual for the Real-Time Price Response and Day-Ahead Load Response Programs is one of a series of manuals within the ISO New England set of manuals.  This manual focuses on the procedures for the Real-Time Price Response and Day-Ahead Load Response Programs administered by the ISO pursuant to Appendix E of Market Rule 1.
This manual is designed as a reference guide to provide a Market Participant participating in the Real-Time Price Response and Day-Ahead Load Response Programs with additional information or details regarding steps or actions they must take as defined in Appendix E of the Market Rule that pertain to the  Real-Time Price Response and Day-Ahead Load Response Programs.  Market Rule 1 is Section III of the ISO Tariff and can be obtained from the ISO website at www.iso-ne.com.
This manual assumes that the reader has reviewed Market Rule 1 before or in conjunction with using the manual. Terms that are capitalized in this manual generally are defined in Section I of the ISO Tariff.
The reader is referred first to Market Rule 1 for an explanation and information regarding that aspect of the operation of the Real-Time Price Response and Day-Ahead Load Response Programs.  This manual provides additional implementation or other detail for those provisions of Market Rule 1 that require the Market Participant to take an action.  In the event of any conflict between a Market Rule provision and this manual, the text of the Market Rule provision governs.
This manual is organized as a matrix.  For each provision of Appendix E of the Market Rule pertaining to the Real-Time Price Response or the Day-Ahead Load Response Programs that requires an action by the Market Participant, the Market Participant Action Matrix identifies the action to be taken and information regarding the ISO process or system to be used by the Market Participant to complete that action.
The format of the Market Participant Action Matrix and a key explaining the matrix are provided below.

Market Participant Action Matrix – Sample and Key 
The Market Participant Action Matrix in the following format.

	A
	B
	C
	D
	E
	F

	Program Name

	Schedule 
	Market Rule 1 § Appendix E
	Participant Action
	Description of Participant Deliverables/ Additional Information
	System and/or Process

	DALRP
	5 business days prior to the 1st of the month.
	1.2
	Participate in DALRP
	Elect DALRP option for one or more RTPRP or RTDR Assets.
	CAMS


The following table provides further detail and explanation regarding the Market Participant Action Matrix.

	Market Participant Action Matrix Key

	Column
	Explanation

	A
	Program Name.  These columns identify the program to which each Market Rule provision applies.   The program names are identified below.

	
	Matrix Abbreviation
	Program Name as Defined in the Market Rule

	
	RTPRP
	Real-Time Price Response Program

	
	DALRP
	Day-Ahead Load Response Program 

	B
	Schedule.  This column permits the reader to cross reference that provision of the Market Rule to the applicable timetable or process schedule defined in Market Rule 1 Appendix E and/or developed by the ISO for implementation of that particular aspect of the Market Rule.   

	C
	Market Rule 1 Appendix E Section Number.  This column identifies the Section of Market Rule 1 Appendix E to which the participant action is related.  This column allows the reader to index the action to the relevant Section of the Market Rule.

	D
	Participant Action.  This column defines the action that a Market Participant is required or permitted to take.  The user must refer to the Market Rule provision as stated in the ISO Tariff for a complete statement of the required or permitted action and the eligibility of the Market Participant to take that action, as well as any prerequisite steps that may be required.  If no entry appears in this column for a provision, no action on the part of the Market Participant is required or permitted.

	E
	Description of Participant Deliverables or Actions/Additional Information.  This column provides additional implementation detail regarding the deliverable or action the Market Rule provision requires or permits the Market Participant to provide or take.  If no entry is made in this column for a provision, the Market Rule provides sufficient detail to enable the Market Participant to determine the form and format of the Market Participant deliverable(s) or action(s).

	F
	ISO System and/or Process.  This column identifies the ISO system and/or process that the Market Participant must use to complete the required or permitted actions or submit the required deliverables.  


Participants are encouraged to take advantage of the numerous training opportunities available to advance their understanding of the Market Rule and the processes and systems developed by the ISO to facilitate participation in the New England Markets. A variety of classroom courses and web conferences are offered on a regular schedule, and all recent training presentations are posted to the ISO website. In addition, participants may view at their convenience numerous recorded web conferences and web-based training tutorials that are posted on the ISO website as well. 

For a complete list of the current offerings, please consult the Market Training page on the ISO website.
The following acronyms and abbreviations are used in this manual:
CAMS

Customer Asset Management System

eMkt

Electronic Market System

LRP

Load Response Program

RTDR

Real-Time Demand Response

RTPRP

Real-Time Price Response Program
DALRP

Day-Ahead Load Response Program
Section 1: Market Participant Action Matrix
	Program Name


	Schedule 
	Market Rule 1 § Appendix E
	Participant Action
	Description of Participant Deliverables/ Additional Information
	System and/or Process

	RTPRP
	No later than 5 business days prior to the 1st of the month. 
	1.2
	Register RTPRP Asset
	The procedures and requirements to register assets in the RTPRP and RTDR Assets are described in the Manual for Registration and Performance Auditing (M-RPA).
	This action is performed using CAMS.

	RTPRP
	No later than 5 business days prior to the 1st of the month.
	1.2
	Register RTPRP Asset with Distributed Generation
	Owners of on-site and Emergency Generators including but not limited to hospitals, data centers, office buildings, warehouses, and industrial locations are eligible to participate in the RTPRP.  On-site generation can serve all or part of what otherwise would be the ISO load, thereby reducing the total ISO load during an event.  The requirements for participation are as follows:
(1)
The Market Participant must comply with the metering requirements and configurations defined in Manual M-MVDR.
(2)
The Market Participant must provide assurance that the same Metered Load is not subscribed with more than one Market Participant or included in more than one asset, including an asset that is associated to a capacity resource participating in the Forward Capacity Market (FCM). 
	This action is performed using CAMS.

	DALRP
	2 days prior to the first day of participation in the DALRP.
	1.2
	Participate in DALRP
	Elect DALRP option for one or more RTPRP or RTDR Assets in Ready-to-Respond Status.
	This action is performed using CAMS.

	RTPRP
	At the time of RTPRP Asset registration.
	1.5
	Submit Optional M&V Plan
	Market Participants may submit an optional customized Measurement and Verification (M&V) Plan to the ISO for consideration for one or more of their RTPRP Assets.  The M&V Plan must satisfy the requirements and format defined in M-MVDR.  A Market Participant’s optional customized M&V Plan is subject to the ISO review and approval.
	Microsoft Word document submitted via e-mail to ISO New England’s Customer Services Department.

	RTPRP
	
	1.6.1
	Retire RTPRP Asset
	A Market Participant must retire a previously registered RTPRP Asset if such registration is prohibited by the relevant electric retail regulatory authority. 
	This action is performed using CAMS.

	DALRP
	DALRP offers for the next Operating Day and any future days must be submitted by noon the day prior.

	2.1
	Submit DALRP Offer
	Market Participants can submit offers in the DALRP for RTDR and RTPRP Assets that are in a Ready-to-Respond status.  The RTDR and RTPRP Assets’ Ready-to-Respond dates are established in CAMS.  DALRP offers shall consist of the following components: 
(1) Start day, the first day the offer is effective
(2) Stop day; the last day (inclusive) the offer is effective
a. Offers can be valid for up to four months.
b. Offers are valid for weekdays, exclusive of ISO holidays as specified in OP14, Appendix C
(3) Amount of load interruption offered in MW.  
a. The load interruption amount must be greater than or equal to 100 kW and less than or equal to the Maximum Interruptible Capacity specified for the asset in CAMS
b. The load interruption amount is a single MW value for all program hours in the operating day
(4) Offer price in $/MWh.
a. A single offer price is submitted for all program hours (0700 to 1800) in the operating day
b. The minimum offer price will vary from month-to-month as defined in Appendix III E.2.1(b) of the Market Rule.  
c. The maximum offer price is $1000/MWh
(5) Optional Curtailment Initiation Price ($ per Curtailment).  The Curtailment Initiation Price is an optional value that is a fixed price paid in addition to the Offer Price on an per interruption basis 
(6) Minimum interruption duration per day.  The minimum interruption duration can be between 1 to 4 hours, in whole hour increments.
	This action is performed using eMkt.

	DALRP
	The minimum DALRP offer price will be published by the ISO prior to the 1st business day of each month.
	2.1(b)
	Receive Notification of  Minimum Offer Price
	See Market Rules for details on the methodology for determining the DALRP minimum offer price.
	The minimum offer price is available on the ISO website under Markets/ Other Markets/Day-Ahead Load Response Program.

	DALRP
	Daily after 1600.
	2.2
	Receive Notification of Asset(s) Clearing in DALRP
	The Market Participant will be provided its cleared offer(s) and resulting curtailment schedule(s) for its RTDR and/or RTPRP Assets in the same manner as the Day-Ahead Energy Market schedules are provided.  It is the responsibility of the Market Participant to notify their RTDR and/or RTPRP Assets to interrupt consistent with its curtailment schedule.
	This action is performed using eMkt.

	RPTPR
	Notification may be sent prior to or in the Operating Day.
ISO holidays as specified in OP14, Appendix C are excluded.  
	3.1
	Receive Instructions that RTPRP Interruption Period is Open
	E-mail notification will be provided to any party that subscribes to the ISO’s notification list servers.  It is the responsibility of the Market Participant to ensure that their retail customers, who want to receive e-mail notification from the ISO, subscribe to the appropriate ISO notification list server for their Load Zone(s).
The ISO’s e-mail and website notifications will include the following information about the Real-Time Price Response Program Event:
1. Event date 
2. Event start time (in 24 hour time format)
3. Event end time (in 24 hour time format)
4. The Load Zone or Load Zones in which the event is scheduled.
	E-mail from list server and posting on ISO website.

	RTPRP
	Metering must be installed 5 business days prior to asset registration. 
	4
	Install Interval Metering
	Market Participants are responsible for installing, operating and maintaining hourly interval metering on assets registered in the RTPRP that meets or exceeds the requirements for accuracy, calibration, testing, metering configuration, etc., as described in M-MVDR.
	

	DALRP
	
	4
	Install Interval Metering
	Market Participants with RTDR Assets participating in the must meet the metering and communications requirements for Real-Time Demand Response Resources as defined in M-MVDR.
	

	RTPRP
	Market Participants must submit required meter reading data to the ISO by 1300 on the third business day after the Operating Day.  
	3.4.1
	Submit Interval Meter Data Daily
	The Market Participant will provide or cause to be provided to the ISO, the appropriate hourly interval meter data for their RTPRP Assets to calculate payments in response to the event.
	ISO Meter Reader User Interface in the ISO NE Metering Upload File Format.

	RTPRP
	
	3.4.2
	Submit Interval Meter Data under “Super Low Tech” Option
	The Market Participant will provide or cause to be provided to the ISO, the appropriate interval meter data for their RTPRP Assets to calculate payments in response to events prior to the 101-day Data Reconciliation Process deadline.  However, Market Participants electing this option will not receive any RTPRP compensation prior to four calendar months after the dispatch period.  Meter data received after the 101-day Data Reconciliation Process deadline will not be accepted by the ISO and such data will not receive any compensation.
	Hourly interval meter data will be submitted to the ISO through the ISO Meter Reader User Interface in the ISO NE Metering Upload File Format.

	RTPRP
	Revised metering data may be submitted up to the 101 day Data Reconciliation Process deadline.
Data Reconciliation deadlines are available on the ISO NE website in the Settlements > Metering and Resettlement Deadlines section. 
	3.4
	Submit Revised Interval Meter Data
	
	Hourly interval meter data will be submitted to the ISO through the ISO Meter Reader User Interface in the ISO NE Metering Upload File Format.

	RTPRP
	Market Participants must submit required data to the ISO by 1300 on the third business day after the Operating Day.  
	3.4
	Submit Load Reduction Values for Assets with Approved M&V Plans
	For Market Participants with an ISO-approved M&V Plan in the Real-Time Price Response Program, the meter data provided shall be the load reduction coincident with the Real-Time Price Response Program Event Hours as determined pursuant to the approved M&V plan. 
Amount Interrupted values shall be submitted in MWh to 3 decimal places.
	Hourly load reduction data will be submitted to the ISO through the ISO Meter Reader User Interface in the ISO NE Metering Upload File Format. 

	RTPRP, DALRP
	The ISO reserves the right to periodically audit Market Participant information and data. 

	4
	Comply with ISO Audits
	All data and information provided by a Market Participant is subject to audit by the ISO.  Disputes concerning erroneous payments shall be resolved through the ISO’s existing dispute resolution procedures (except for disputes between the Market Participant and their retail customers which are not the responsibility of the ISO).
If, in review of the Market Participant’s information and data the ISO determines that the Market Participant or one of its retail customers has committed fraud to extract payments, the ISO will have the right to ban the Market Participant and/or its retail customer from the RTPRP and/or DALRP, as well as pursue other legal options at the sole discretion of the ISO.
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