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ISO New England to Release New
Interface for Financial Assurance
Information in September

On September 10, 2008, ISO New England will release a new Financial

Assurance Management (FAM) user interface that allows customers to view their

financial assurance information. Currently, customer’s financial assurance information

is available through the “Credit Info” tab within the Customer and Asset Management

System (CAMS). While financial assurance calculations have not changed, the new

FAM user interface will provide customers with added functionality including the 

provision of selectable data sets and enhanced printing options. 

The new FAM user interface will provide the following new features:

� Viewing and printing options for financial assurance information in Portable

Document Format (PDF) or Comma Separated Values (CSV) format

� Viewing capabilities for historical financial assurance data sets

� Viewing detailed Forward Capacity Market financial assurance requirements

information

� Continued on next page

ISO New England to Offer Second
Forward Capacity Market Proration
Submission Window

ISO New England is offering a second opportunity for Lead Market Participants

of resources that participated in the Forward Capacity Auction for the Capacity

Commitment Period beginning June 1, 2010, to make or modify their resource’s

proration election.

On Wednesday, September 10, 2008, at 00:01, a submission window will reopen for

five business days, closing on Tuesday, September 16, 2008, at 23:59.  Proration elections

must be made through the Forward Capacity Tracking System (FCTS).  Participants

who submitted proration elections during the initial submission window between 

July 30, 2008 and August 5, 2008, need to do nothing if that proration election is their

final choice.

As a result of the second proration window, the Forward Capacity Auction Result

Market Information Server (MIS) report will be distributed no later than October 7, 2008.

The SP_FCARESULT MIS report will indicate a resource’s obligation and final proration

election choices for the June 1, 2010 to May 31, 2011 Capacity Commitment Period.

If you have questions, please contact ISO New England’s Customer Service department

at: custserv@iso-ne.com or (413) 540-4220.���
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ISO New England to Release....Continued from page 1

Market Participants who currently view their company’s credit

information in CAMS will retain those same permissions in

FAM. The transition of permissions from CAMS to FAM will be

seamless. Similar to CAMS, the FAM user interface will be

accessed thru ISO New England’s Standard Market Design

(SMD) Applications Home Page.

After September 10, 2008, customers requiring initial access

to view credit information need to obtain the new Credit and
Financial Assurance Viewer Role from their company’s Security

Administrator. A new FAM User Guide has been posted on the

ISO Web site to explain the fundamentals of accessing and using

the new FAM interface. In addition to the role requirement, 

customers need to obtain a Digital Certificate from ISO New

England. Details on applying for and downloading a Digital

Certificate can be found in the CAMS FAQs also posted 

on the ISO Web site.

For Market Participants familiar with accessing their financial

assurance information via CAMS, a new 10-minute Web-based

training module, Introduction of the Financial Assurance
Management (FAM) User Interface, is available on the ISO Web

site. The module provides an explanation of the new FAM 

functionality and contains a self assessment to aid in understanding

the FAM interface. Market Participants responsible for ensuring

their company’s compliance with ISO New England’s Financial

Assurance Policy are strongly encouraged to review this self-

advancing audio enhanced Web-based training module.

For new Market Participants or customers unfamiliar with 

what has been available on the “Credit Info” tab in CAMS, the

ISO developed a second Web-based training module which will

be posted to the ISO Web site shortly after the implementation

day. Entitled Detailed Financial Assurance Management (FAM)
Training - User Interface, FTR & Virtual Requirements, the

training details the four main tabs of the FAM user interface and

provides general, summarized, and detailed credit related

information. The training concludes with details on

Virtual and Financial Transmission Rights

(FTR) financial requirements.

Contact ISO New England’s Customer

Service department at (413) 540-4220 or

e-mail custserv@iso-ne.com, if you

have questions.���

ISO New England is pleased

to announce that beginning in

September 2008 all of its Web-

based training sessions and

Web-enhanced conference calls

will be presented using WebEx.

WebEx is a versatile and

easy-to-use online conferencing

and collaboration solution common in today’s business 

environment. WebEx will make ISO-hosted online training

and meetings more interactive and simpler to participate in. 

It also opens up the opportunity for enhancing traditional

“dial-in” conference calls and offers features such as polling,

document review and presentation, application sharing, 

desktop sharing, file transfer, recording, video, and call-back

teleconferencing.

The WebEx application is compatible with the ISO New

England Training and Events Network (ISO-TEN). WebEx

events that require registration through ISO-TEN launch

directly from ISO-TEN. If you sign up to attend or are invited

to attend a WebEx event, you will receive an e-mail with all

of the instructions you need to participate in the event.

ISO New England will no longer support Spiderphone, 

its previous Web-conferencing application. For traditional

telephone-only conference calls, ISO New England will 

continue to use its existing service provider.

For information on how to use WebEx, reference the

Joining a WebEx Quick Reference Guide available in ISO-TEN.

Contact ISO New England’s Customer Service department at

(413) 540-4220 or via email custserv@iso-ne.com if you have

technical questions on using WebEx.���

New Web Conferencing
Application to Enhance
ISO New England’s Online
Training and Meeting Events

http://www.iso-ne.com/support/faq/cams/index.html
http://www.iso-ne.com/support/user_guides/fam_user_guide_v0.pdf
http://www.iso-ne.com/support/training/courses/fin_assur/index.html
http://www.iso-ne.com/stlmnts/assur_crdt/pol_amndts/index.html
mailto:custserv@iso-ne.com
mailto:custserv@iso-ne.com
https://isone.cyberu.com/LMS/KB/FileView_o.aspx?item_id=f91b534b-2646-4bd9-9334-f2835de4e9dd&source=kb
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SAVE the DATES
SEPTEMBER:
2008 Regional System Plan Public Meeting
The Colonnade Hotel, Boston, MA | September 4, 2008 | 9:30 a.m. - 12:00 p.m. 
The overview of the Draft 2008 Regional System Plan will be presented to stakeholders for review and comment.
Register Now!

Lights, Power, Action Conference & Vendor Showcase
Renaissance Boston Waterfront Hotel, Boston, MA | September 18, 2008
ISO New England is pleased to present an informative two-day conference to discuss the strategies to assure
New England’s electric energy future. The conference will feature a luncheon keynote address by Federal Energy
Regulatory Commission Chairman Joseph T. Kelliher. Panel discussions will focus on balancing economic, environmental
and energy considerations through policy and technology; realizing the full potential of renewable resources to
improve electricity reliability efficiently and fuel diversity; and creating an investment climate for infrastructure expansion
and advances in demand side renewable resource development.
Register Now!

Introduction to Wholesale Electricity Markets (WEM 101) 
Sheraton Framingham Hotel & Conference Center, Framingham, MA | September 22-25, 2008 | 8:00 a.m. - 5:00 p.m.
This INTRODUCTORY-level course is designed to provide education on ISO New England's Wholesale
Electricity Markets. 
Session is now full...Wait List available

RIG Replacement Project Technical Forum
ISO New England Headquarters, Holyoke, MA | September 26, 2008 | 1:00 - 4:00 p.m. 
This technical session is targeted toward Information Technical (IT( personnel and current RIG users and will present
the requirements for the Remote Intelligence Gateway (RIG) Replacement Project.
Register Now!

OCTOBER:
Intermediate Wholesale Electricity Markets (WEM 201)
Sheraton Framingham Hotel & Conference Center, Framingham, MA | October 28-30, 2008 | 8:30 a.m. - 5:00 p.m.
This two-day course provides INTERMEDIATE-level information on ISO New England's Wholesale Electricity
Markets, specifically Unit Commitment and Dispatch, NCPC, LMP, Energy Reserve Co-optimization, and market
tools such as Incs/Decs, and FTRs.
Session is now full...Wait List available

NOVEMBER:
Advanced Wholesale Electricity Markets (WEM 301)
Sheraton Bradley Airport, Windsor Locks, CT | November 18-19, 2008 | 8:30 a.m. - 5:00 p.m.
WEM 301 is an ADVANCED-level course designed to provide detailed information on ISO New England's
Wholesale Electricity Markets, specifically Locational Marginal Pricing (LMP), Energy Reserve Co-optimization in
the Real-Time Energy Market, and Financial Transmission Rights (FTRs)
Register Now! 

http://www.iso-ne.com/calendar/view.do?task=detail&event=122765&link=yes&filter=off
http://www.iso-ne.com/calendar/view.do?task=detail&event=127605&link=yes&filter=off
https://isone.cyberu.com/client/isone/default.aspx?ReturnUrl=https%3a%2f%2fisone.cyberu.com%2fLMS%2fLoActions%2fsession_detail_pop_o.aspx%3fSessionID%3d19aef5f3-c67d-4493-981d-2dc0cb5822c6%26back%3d..%2fcatalog%2fEventsCalendar.aspx
https://isone.cyberu.com/client/isone/default.aspx?ReturnUrl=https%3a%2f%2fisone.cyberu.com%2fLMS%2fLoActions%2fsession_detail_pop_o.aspx%3fSessionID%3de211ed47-6a91-4533-9152-f522a997ba95%26back%3d..%2fcatalog%2fEventsCalendar.aspx
https://isone.cyberu.com/client/isone/default.aspx?ReturnUrl=https%3a%2f%2fisone.cyberu.com%2fLMS%2fLoActions%2fsession_detail_pop_o.aspx%3fSessionID%3d4144de6d-130a-45d1-bec6-ea941bad1e23%26back%3d..%2fcatalog%2fEventsCalendar.aspx
https://isone.cyberu.com/client/isone/default.aspx?ReturnUrl=https%3a%2f%2fisone.cyberu.com%2fLMS%2fLoActions%2fsession_detail_pop_o.aspx%3fSessionID%3d764ed70f-937f-4431-b98e-507448dfef8d%26back%3d..%2fcatalog%2fEventsCalendar.aspx

