ISO newengland

AGENDA

Consumer Liaison Group Meeting

Thursday, May 6, 2010
9:30 a.m. — 2:00 p.m.
1SO New England, Holyoke, MA

Dial-in: 866.453.1193, passcode: 1845244

9:30 a.m. — 10:30 a.m. Dialogue with Mary Healey, Consumer Counsel, State of
Connecticut and President of the National Association State
Utility Consumer Advocates (NASUCA)

10:30 a.m. —11:15a.m. Import Capability Affects Costs for Consumers
Presentation and discussion on the methodology for calculating emergency
energy available from neighboring control areas and the impact of what New
England needs for FCM.
Mark Karl, Senior Director, Resource Adequacy, 1SO New England

11:15a.m.—-12:15 p.m. Options for Consumer Participation in Wholesale Electric
Markets
Types and benefits of Demand Resources.
Henry Yoshimura, Director Demand Resource Strategy, 1SO New England
Camilo Serna, Director of Strategy and Business Development,
Northeast Utilities

12:15 p.m. —12:30 p.m. Additional Consumer Options Being Considered
FERC Notice of Proposed Rulemaking (NOPR) on Price-Responsive Demand.
David Cetola, Assistant Attorney General, Office of Ratepayer Advocacy,
Office of Massachusetts Attorney General, Martha Coakley

12:30 p.m. —12:45 p.m. Update on ISO Issues and Activities
Carolyn O’Connor, External Affairs, 1SO New England

12:30 p.m. —1:00 p.m. Lunch

1:00 p.m.—-2:00 p.m. Control Room Tours

2010 CLG Meeting Dates
August 5 — Colonnade Hotel, Boston, MA
November 3 — Location to be determined
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